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A n d  i t  h a s  t a k e n  i t s  t o l l

change curve

https://ourworldindata.org/covid-cases?country=IND~USA~GBR~CAN~DEU~FRA


A n d  w h i l e  i t  i s  a b s o l u t e l y  v i t a l i n  t h e  c u r r e n t  c o n t e x t ,  i t  i s  a l s o  e x h a u s t i n g

https://wearesocial.com/uk/blog/2021/01/digital-2021-the-latest-insights-into-the-state-of-digital


I s  h a v i n g  a  p r o f o u n d  i m p a c t  o n  o u r  e m o t i o n a l  w e l l b e i n g





A c t i n g  a s  g r o u n d i n g  f o r c e s  i n  t h e  f a c e  o f  f l u c t u a t i n g r o u t i n e s  a n d  e m o t i o n s

https://hbr.org/2020/04/the-restorative-power-of-ritual


A n n u a l  r i t u a l s  a d a p t e d  i n  t h e  f a c e  o f  r e s t r i c t i o n s





I n  t i m e s  o f  c r i s i s

- George C. Homans, Anxiety and Ritual, 1941





S c i e n t i f i c e v i d e n c e  s h o w s  t h a t  a l l  r i t u a l s  c a n  d e l i v e r  t h e s e  e m o t i o n a l  t r a n s f o r m a t i o n s



R i t u a l s  c a n  a l s o  s e r v e  a s  a  “ t o o l ”  a n d  a  v e h i c l e  f o r  a c h i e v i n g  o u r  e m o t i o n a l  n e e d s

mailto:bbdo@bbdoknows.com






H e l p  u s  a d a p t  a n d  e v o l v e



T h e s e  f i v e  R i t u a l s  r e m a i n  i n t a c t



H a v e  h a d  t o  f l e x  a n d  e v o l v e  s i g n i f i c a n t l y  g i v e n  t h e  c o n t e x t



R e f l e c t i n g  c h a n g i n g  b e h a v i o u r s  a n d  v a l u e s

https://www.vogue.com/article/the-zoom-date-single-life-during-a-pandemic
https://blog.globalwebindex.com/trends/coronavirus-insights-second-wave-multi-national-study/
https://www.livingstreets.org.uk/news-and-blog/press-media/more-of-us-than-ever-were-walking-pre-lockdown-study


A s  b o u n d a r i e s  a r e  b l u r r e d  a n d  t r a n s i t i o n s  s h o r t e n



A s  o u r  p r i o r i t i e s  e v o l v e





E n d u r e ,  R e s o l v e  &  E v o l v e

https://www.adsoftheworld.com/media/film/dunkin_keep_running_with_dunkin
https://www.lbbonline.com/news/mother-daughter-bond-survives-social-distancing-for-whatsapp-campaign
https://www.adsoftheworld.com/media/film/whatsapp_family_diary
https://www.youtube.com/watch?v=tqW4H-tajQY&feature=youtu.be




H e l p  a l l e v i a t e a n x i e t y a n d  f a c e  

u n c e r t a i n t y



The psychology of rituals: An integrative review 

and process-based framework 2017, LINK

B y  a l l e v i a t i n g  n e g a t i v e  e m o t i o n s  l i k e  a n x i e t y  a n d  s t r e s s

Michael I. Norton and Francesca Gino, Harvard 

Business School Rituals Alleviate Grieving for Loved Ones, Lovers, 

and Lotteries, LINK

https://faculty.haas.berkeley.edu/jschroeder/Publications/Hobson%20et%20al%20Psychology%20of%20Rituals.pdf
https://www.hbs.edu/faculty/Pages/item.aspx?num=43988


S o ,  w e  a d a p t e d  o u r  b e h a v i o u r i n  o r d e r  t o  f i n d  r e a s s u r a n c e  i n  r o u t i n e

- Thomson Reuters Link

https://blogs.thomsonreuters.com/legal-uk/2020/04/16/covid-19-now-theres-even-more-value-in-a-proper-morning-routine/
https://hbr.org/2020/12/where-did-the-commute-time-go
https://www.runnersworld.com/news/a34949046/2020-year-in-running-data/
https://www.bbc.co.uk/news/education-55718593
https://www.ons.gov.uk/peoplepopulationandcommunity/educationandchildcare/articles/coronavirusandhomeschoolingingreatbritain/apriltojune2020
https://www.kantar.com/inspiration/consumer/beauty-and-personal-care-when-will-the-healthy-glow-return
https://www.kantar.com/inspiration/consumer/beauty-and-personal-care-when-will-the-healthy-glow-return


I n  t r o u b l i n g  t i m e s  w e  l o o k  f o r  t h i n g s  t o  c e l e b r a t e

https://trends.google.com/trends/explore?date=2016-04-03%202021-03-04&q=%2Fm%2F012m47,%2Fm%2F019fpj




R e a s s u r e  a n d  a d d  a  s e n s e  o f  s t a b i l i t y  a n d  c o m f o r t

https://adsofbrands.net/en/ads/bayer-aspirin-herosmiths/7671
https://www.youtube.com/watch?v=zJyJKUKEhGU
https://www.cnbc.com/2020/09/29/how-amazon-managed-the-coronavirus-crisis-and-came-out-stronger.html
https://youtu.be/SBspG03XMoY




H e l p  u s  s l o w  d o w n  a n d  m o v e  f o r w a r d



I n c r e a s i n g o u r f o c u s  a n d  m o t i v a t i o n

The psychology of rituals: An integrative review and process-

based framework 2017, LINK

The psychology of rituals: An integrative 

review and process-based framework 2017, LINK

https://poseidon01.ssrn.com/delivery.php?ID=881031104121115079071110024028125088037017063054033022103118073092013124096070070066122030022042108012118124117108069090077088016071069044035003087029084090091108011038062012025013114065106115125114127002007094122106031027102117113126102080026084092097&EXT=pdf&INDEX=TRUE
https://faculty.haas.berkeley.edu/jschroeder/Publications/Hobson%20et%20al%20Psychology%20of%20Rituals.pdf


W e  n e e d  t o  r e c h a r g e  a n d  p a u s e  m e a n i n g f u l l y  

•

•

•

https://www.apa.org/news/press/releases/stress/2021/infographics-january
https://qz.com/1958593/covid-19-accelerated-the-worlds-embrace-of-meditation-apps/
https://www.statista.com/statistics/1111001/virtual-yoga-interest-age/
https://data.foresightfactory.co/
https://www.prnewswire.com/news-releases/millennials-swap-selfies-for-self-improvement-300991755.html


W e  s e e k  s e l f - i m p r o v e m e n t  a n d  o r g a n i s a t i o n  i n  t i m e s  o f  l o w  c o n f i d e n c e

https://data.foresightfactory.co/
https://data.oecd.org/leadind/consumer-confidence-index-cci.htm
https://www.prnewswire.com/news-releases/millennials-swap-selfies-for-self-improvement-300991755.html




H e l p  u s  p a u s e ,  p r o g r e s s ,  a n d  p l a n  

https://www.adsoftheworld.com/media/film/dolmio_the_dolmio_pepper_hacker
https://www.adsoftheworld.com/media/digital/skippy_pb_aisle
https://www.businesswire.com/news/home/20200708005757/en/Shake-Shack-Launches-Shack-Camp-An-At-Home-Camp-Experience-Packed-Up-and-Planned-Out-for-Everyone-in-Your-Troop-Benefiting-The-Fresh-Air-Fund




I n c r e a s e  o u r  s e n s e  o f  e n j o y m e n t  a n d  

c o n n e c t i o n



Rituals Enhance Consumption, Vohs, J., Y. Wang, F. Gino, and M. 

I. Norton, Psychological Science, LINK

D u e  t o  h e i g h t e n e d  i n v o l v e m e n t  i n  t h e  e x p e r i e n c e

The Power of Rituals in Life, Death, and Business, Harvard 

Business School, 2013, LINK

https://dash.harvard.edu/handle/1/10686852
https://hbswk.hbs.edu/item/the-power-of-rituals-in-life-death-and-business


A i d i n g  o u r  e n j o y m e n t ,  a n d  h e i g h t e n i n g  o u r  e n g a g e m e n t  w i t h  b r a n d s  

- Professor Kathleen Vohs, Link

https://www.startribune.com/simple-rituals-may-make-our-food-taste-better/233316691/
https://www.hulahoops.com/our-clips/


E s p e c i a l l y  s m a l l  m o m e n t s  a t - h o m e  

-The News Letter, May 2020, Link

Interview with a consumer on buying premium coffee 

- Bloomberg, August 2020, Link

https://www.researchworld.com/human-happiness-reset-defining-the-post-2020-consumer-in-europe/
https://martechseries.com/analytics/b2b-data/new-survey-reveals-consumers-2021-shopping-plans/
https://www.newsletter.co.uk/health/coronavirus/why-lockdown-leading-us-appreciate-little-things-2860315
https://www.bloomberg.com/news/articles/2020-08-04/the-little-luxuries-people-can-t-give-up-even-in-a-pandemic
https://www.prnewswire.com/news-releases/new-survey-shows-increase-in-consumer-spending-on-nonessential-luxury-items-during-covid-19-301061861.html
https://www.statista.com/study/48835/confectionery-and-snacks-report/




C a n  h e l p  e l e v a t e  o u r  e x p e r i e n c e s

https://www.airbnb.co.uk/s/experiences?gclid=EAIaIQobChMIo7bDyfGR7wIViLHtCh3UWQ73EAAYASAAEgLso_D_BwE&c=.pi0.pk113255333253_481546261611_c_303480525523&af=&_set_bev_on_new_domain=1614696962_MmU1Yjc4MjI5N2U2
https://www.youtube.com/watch?v=6qhxOD-7fG0
https://www.youtube.com/watch?v=w9ogzVyTtcw




H e l p  u s  c o n n e c t  a n d  b e l o n g



The psychology of rituals: An integrative review and process-

based framework 2017, LINK

C o n n e c t e d  t o  e a c h  o t h e r  a n d  p a r t  o f  s o m e t h i n g

The Power of Rituals in Life, Death, and Business, Harvard 

Business School, 2013, LINK

https://faculty.haas.berkeley.edu/jschroeder/Publications/Hobson%20et%20al%20Psychology%20of%20Rituals.pdf
https://hbswk.hbs.edu/item/the-power-of-rituals-in-life-death-and-business


F a n s  a r e  m i s s i n g  t h e  c o m m u n i t y  a s p e c t  o f  s p o r t

https://www.efl.com/contentassets/5fd7b93168134ee0b9da11fa8e30abd0/efl-supporters-survey-2019-report.pdf
https://www.kantar.com/north-america/inspiration/coronavirus/marketing-in-sports-during-the-time-of-covid-19
https://sportsatlas.com/consumer-insights/survey-fans-weigh-in-on-covid-19s-impact-as-sports-begin-to-return/


W e  c r e a t e d  c o m m u n i t y - c e n t r e d  r i t u a l s  

- The Palatinate, Link

https://www.palatinate.org.uk/clap-for-heroes-fosters-unity-in-divided-times/




H e l p  u s  f e e l  p a r t  o f  s o m e t h i n g  b i g g e r

http://www.netimperative.com/2020/04/17/campaign-of-the-week-nikes-living-room-cup-pits-social-media-users-against-cristiano-ronaldo-in-workout-challenge/
https://www.lbbonline.com/news/bacardi-rum-invites-you-to-shake-your-body-and-do-that-conga-in-experimental-campaign
https://www.adsoftheworld.com/media/film/bacardi_conga_feat_you
https://www.adsoftheworld.com/media/digital/bacardi_snapchat_conga_lens
https://www.adsoftheworld.com/media/digital/wechat_moonments




F a c i l i t a t e d  b y  o u r  e x t e r n a l  c o n t e x t  a n d  t e c h n o l o g y



A s s e s s i n g  y o u r  o p p o r t u n i t i e s
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